VIAVI

Enterprise Integration
Configuration

Fully integrating a performance management solution into a complex enterprise IT
environment can be a daunting task. Why face it alone and risk misconfiguring a vital
investment? Get help from the experts.

Did You Know:

Companies that take advantage of Viavi Solutions®
Consulting use twice as many performance management
features on average

The next step up from our Quickstart package, Enterprise Integration Configuration

offers you the opportunity for a more robust installation and configuration by trained,
knowledgeable professionals. Starting your program with correct configuration provides
an instant return on investment while ensuring high long-term value by fully utilizing deep
platform features often overlooked without expert collaboration.

How It Works

This service addresses fundamental and strategic configuration needs with respect

to your Viavi Solutions products and overall business goals. Organizational goals will

be documented, implementation plans will be created, and the configuration will be
completed to your specifications. Up to five of your staff members will participate in a
knowledge transfer on both the operations and the process. The Virtual Service includes
three 4-hour remote sessions, while the On-Site Service is up to 3 days.

Relates to the Viavi Observer® Analyzer, Observer GigaStor® Observer Apex™
Observer Management Server (OMS), Observer Infrastructure (Ol), and Observer Matrix

What You Get

Here are some of the areas that this

service addresses:

¢ Includes everything offered in
Quickstart Integration Configuration

+

e Custom protocols

* VoIP

* Application study

e Tools study

e Security practices

e NIMS configuration

* Role permissions

* Reports and dashboards

» Configuration backups

On-Site Service

Up to 3 days on site

Virtual Service

Up to three 4-hour sessions via
web meeting

Product Brief



Consulting Packages
Quick Reference Guide
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Base Config | | |
Standard Protocols | | [ |
System Health | [ | [ ]
Drive Array Config | | |
Memory Config | | [ |
Instance Config | | [ |
Custom Protocols | |
VolP | | ]
Application Study | | | | [ ]
Tools Study | | | [ |
Security Practices | | [ |
OMS Config | | [ ]
Role Permissions | | [ |
Reports & Dashboards | | | | [ ]
Config Backups | | [ |
Application Mapping | [ ]
Application Flow Analysis | [ |
Training | | | | [ | [ |
Recap Meeting | | | | |
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