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Support Links

Viavi Customer Care:

For questions about warranty information, repair and 

calibration, Return Material Authorization (RMA) request, 

services quotation, order status. 

T: 1-844 GO VIAVI (+1-844-468-4284)

E: NAM.CustomerCare@viavisolutions.com

https://www.viavisolutions.com/en-us/services-and-

support/support-center/customer-care

Customer Care Portal Login

https://www.viavisolutions.com/en-us/services-and-

support/support-center/customer-care/customer-portal-login

RMA Request Form: 

http://www.viavisolutions.com/en-us/services-and-

support/return-material-authorization-rma-request

Viavi Technical Support:

Will assist you in using/configuring products or address 

issues regarding product performance.

T: +1-844 GO VIAVI (+1-844-468-4284)

E: catvsupport@viavisolutions.com

For access to online technical and product support:

http://support.viavisolutions.com

Quick Tip Videos:

https://www.viavisolutions.com/en-us/support/quick-

references/quick-tip-videos

Product Focused YouTube Channel:

ViaviSolutions CIVT

Interactive ONX Videos

https://xpertinstruction.com
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OneExpert CATV Interfaces
Port 2 ïRF

Ingress Port

Upstream 

Ingress and 

TDR

Port 1 ïRF 

US/DS Analysis

DOCSIS, QAM

D-Ring

D-Ring

Battery 

Charger ï

Under Flap

Dual USB 

2.0 Ports

Dual 

10/100/1000 

RJ45 Ports
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OneExpert CATV Controls

POWER O/I Button

NETWORK INDICATOR and 

BATTERY LEDs

LCD Screen

SHORTCUT/SOFT KEYS

DIRECTIONAL Pad

BACK, HOME and UTILITY 

Buttons

AC CHARGER PORT

Á SOLID GREEN indicates that charging is complete. 

Á SLOW FLASHING RED indicates that the battery 

charge is critically low, and less than 10% 

Á FAST FLASHING RED indicates that the charging was 

suspended due to a fault and user intervention is 

necessary (for example, an incorrect charger is 

attached) 

Á SOLID RED indicates that the charging was 

suspended due to overheating

Á SOLID AMBER indicates that the battery is charging

http://www.viavisolutions.com/
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Removing and Replacing Battery

Remove OneExpert CATV cloth case and locate the 6 flat-head screws marked with 

the battery icon

Loosen each screw with a standard slotted screwdriver until they disengage from the 

MAINFRAME portion of the unit

Note that these 6 screws are designed to remain captive with the MODULE.

Removing the Module will expose a backplane connector that extends from the 

Mainframe. There is risk of damaging this backplane connector if the unit is pulled 

apart without exercising the proper caution. 

A single screw hold the battery compartment lid in place

http://www.viavisolutions.com/
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OneExpert CATV RF Ports F-81 Adapter Barrel Style 

Connector 
The ONX-CATV has two RF ports with field 

replaceable barrel style connectors. The ONX ships 

with two F- 81 splice style adapters rated to 3 GHz. 

These F-81 adapters are 1.2 in (307mm) long with 

a 0.5 in (132mm) distance between either end and 

the tightening nut. They are shipped installed into 

the RF ports to the recommended torque 

specification of 20 in-lbs. (1.6 ft-lbs.). 

After some use these F-81 adapters may need to 

be replaced. When replacing these adapters, an F-

81 adapter with similar dimensions and 

specifications is recommended. 

http://www.viavisolutions.com/
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Reason for RF Port Aluminum Collars and F-81 

Considerations 
Since early 2017 all ONX models are built with aluminum collars around the RF port F-81 barrel-connectors. These collars 

were added to provide additional mechanical protection from lateral forces which could break the F connector and/or the RF 

port on the ONX. These collars work by reinforcing the base of the connector and help distribute forces over a bigger area. 

The height of the collar accommodates the F-81 barrel-connector that was originally shipped with the ONX, but has some 

margin to accommodate other, similarly sized and rated, F-81 barrel-connectors. 

It is important to ensure that ONX RF port F-81 barrel-connector replacements have enough length to pass through the 

aluminum collar and screw in far enough to close any gaps. Seating the connector properly into the ONX RF port prevents off-

air signals from leaking around the F-81 barrel-connector. Also, the F-81 barrel-connector used should not be so long that 

when tightened it leaves a loose collar. The reinforcing strength provided by the collar requires the collar to be firmly held in 

place by the F-81 barrel-connector inserted into the ONXôs RF ports. A loose collar will not properly strengthen the F-81 

barrel-connector, making it more susceptible to breaking when stressed. 

http://www.viavisolutions.com/
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Replacing the F Connector

Start by removing the current F-81 adapter and 

collar (if present). If needed use a 7/16 wrench, turn 

the F connector counterclockwise until the adapter 

is completely out of the ONX RF port. Retain the 

collars if not replacing them with new ones. 

Place the new F-81 adapter through the collar and 

screw the adapter into the ONX RF Port by turning 

clockwise. Make sure the collar is between the 

ONX and the F connector nut, as shown in the 

picture below. Tightening the F-81 adapter into the 

RF port to the torque specification of 20 in-lbs. (1.6 

ft-lbs.) is recommended, which is about hand tight 

plus another quarter turn.

WARNING: Do NOT overtighten the F-81 adapter into the ONXôs RF port, this 

can lead to permanently broken RF ports. Also, it is not recommended to use 

power tools when removing or replacing the F-81 adapters. 
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Remote Access
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