
 

 

 

Hard Reset Button 

The Hard Reset Button provides 2 different functionalities depending on how it is used or pushed. These are 
described below.  

Note: It should be noted that using the Hard Reset Button should be a last resort consideration as it is abrupt 
and not a graceful way. 

Hard Reset Button – Quick Push for Reboot 

When Hard Reset Button is pushed and held for a short duration (approx. 1 or 2 seconds), it will reboot the 
unit. The current configuration of Qg 2 is preserved. 

Hard Reset Button – Long Push for Factory Reset 

When Hard Reset Button is pushed and held for a longer duration (approx. 10 seconds), it will do a factory 
reset of the unit followed by a reboot. The current configuration of Qg 2 will NOT be preserved and the user 
should save and restore their configuration as needed. 
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