VIAVI

Application
Blueprinting

Managing a network that hosts a business-critical application requires a clear understanding
of how that application works with, and is affected by, everything else on the network. That's
where Application Blueprinting from Viavi Solutions® Consulting can be a game changer.

Did You Know:

Companies that take advantage of Viavi Solutions
Consulting use twice as many performance management
features on average

Like a human fingerprint, a business-critical application has its own distinctive characteristics
or blueprint. Mapping out an application’s blueprint can help organizations to determine
how it is affected by other applications, internet traffic, switch or router issues, and more.
Blueprinting can tell a lot about how the application impacts the network as well. This
information can inform key business and infrastructure decisions for the organization as a
whole.

How It Works

Following a strict methodology, business-critical applications will be analyzed and traced.
Support groups will be interviewed and tool assessments will be performed. You'll get a full
documentation of the troubleshooting environment that will assist your Consultant with
designing a better Application Performance Solution, augmenting your existing solution,

or simply offering recommendations on how to better leverage current assets. Staff will
participate in a knowledge transfer allowing them to define troubleshooting methodologies,
document processes, and engage management to adopt effective practices.

Relates to the Viavi Observer® Analyzer, Observer GigaStor® Observer Apex™
Observer Management Server (OMS), Observer Infrastructure (Ol), and Observer Matrix

What You Get

Here are some of the areas that this

service addresses:

* VoIP

e Application study

e Tools study

* Reports and dashboards
 Application mapping
 Application flow analysis
e Training

* Recap meeting

On-Site Service

Up to 3 days on site

Virtual Service

Up to three 4-hour sessions via
web meeting

Product Brief



Consulting Packages

Quick Reference Guide
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Base Config | | |
Standard Protocols | | [ |
System Health | [ | [ ]
Drive Array Config | | |
Memory Config | | [ |
Instance Config | | [ |
Custom Protocols | |
VolP | [ | |
Application Study | | | | |
Tools Study | | | | |
Security Practices | | [ |
OMS Config | | [ ]
Role Permissions | | [ |
Reports & Dashboards | | | | |
Config Backups | | [ |
Application Mapping | |
Application Flow Analysis | | |
Training | | | | [ | [ |
Recap Meeting | | | | |
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Contact Us +1 844 GO VIAVI
(+1 844 468 4284)

To reach the Viavi office nearest you,
visit viavisolutions.com/contacts.
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