Fallure Is Not An Option

Test, monitor & troubleshoot MCX networks with confidence

Provide unified Greater efficiency with
connectivity 24/7 monitoring and
for infrastructure predictive maintenance

Improve and manage secure MCPTT
communication call quality for
individual, emergency and group calls

Enable connected
workers across
the site

o

\\\V CCC s

(
\

Enable MCData to
connect your loT
devices, and provide
real-time insights to
boost productivity and
profitability, and

/
//}.
s
«

Ensure connnectivity
for MCPTT

emergency calls

%

—
— —_—

support predictive Oy
: &
maintenance Use MCVideo, to support é\'& -

worker safety and
provide greater clarity

Get all data for

on remote operations *V fsf} | / ngt, measure, rpon!tor mission |
<& NS | critical communications running |
_ 7 - / on public and/ or private
s o / \ networks, from end-to-end /
7 ‘;'o p ~ - _ o Ease data upload and
: - / QO‘\ Sz?\ s S o download after
Improve ship connectivity to / > é\ - ~ landing, to improve
. . 7 1
private networks when entering [ \i\ PN S passenger satisfaction
the port & increase revenue I e N~ T T T T~ ~ ~
1 e / . N PO *xS
A _ 7 / Service assurance / \ 'Q<§
_ 7\ - | KPI compliance / NS
\ \ cybersecurity /
N N /
N - -~ _ -
~ - - N
Monitor edge \
________ devices on )

e
<A7 A
e

” Check the mission critical service IHERNELLS maintenance and
is working well 24/7 no matter ~____-7 operations to
‘ what the network conditions: increase your
\ density/ capacity/ throughput /| Check QPP (Quality, priorityand S rotation and airtime
SN _ 7 \ pre-emption) SLAs and check | )
\ Coverage for MC services / o
/ A
______ = ~°\\c’
QQ
?5 Improve loading/ unloading < Demonstrate compliance
§§ anti-collision and danger e g LD LR
s\Q . o D g requlations
detection with real-time m\*,&{ ’ g

visibility and connected /' .
operations automation ‘
Provide MCPTT, MCVideo (incl uplink) and
MCData dashboards to check that dispatcher
~——emergency calls, group calls, user location,
data transfer, etc are all working correctly
for Police, Firefighter, Ambulance, ...

Check and verify TETRA/P25
and MCx interworking to
improve people safety and

. manage the TETRA/P25 to MCx
Our Solutions transition smoothly

Check if no incident occurs when
Dispatch Control Room operator sends
a callout alert, if First responder
acknowledges callout or his availability,
if PTT is granted when floor is requested

EVOIA Assure « EVOIA Drive Test EVOIA Cyber XEdge
« Service assurance

. Network acceptance * Cybersecurity  « Testand monitor

and optimization edge device
troubleshooting- for every connectivity

« Monitoring and

VIAVI

VIAVI Solutions

Mission Critical Network -
Management Challenges

Y= Service Assurance

How can | check the Mission Critical voice, video & data
services are working?

H:Q Test & Measurement

How much time does it take to access the service
(End-to-end)?

@ End-to-end Troubleshooting

Can | confirm that all communications are well received?

(@) Performance Optimization

Is my network quality of service good enough or can
it be improved?

Cybersecurity
Can | provide evidence in case of legal procedure?

Example Testing and Monitoring

Services We Offer

« MCX Registration and Deregistration
« MCX Affiliation
« MCX Services

« MCPTT
- On demand private & group calls
- On demand emergency call
- Ambient listening
- Group chat

- MCData

Short Data Service (SDS) 1-1 & group messaging
Short Data Service (SDS) 1-1 & group sessions
File Distribution (FD) 1-1& group

IPCONN 1-1

- MCVideo

- Private calls
Group chat
Ambient viewing
1-1video pull
1-1video push
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For more information, please visit viavisolutions.com/mcx or contact us at sales.mcx@viavisolutions.com

message, end-to-end, 24/7




