
 

 

Product Discontinuance Notice 

 

HST Family of Access Services Testers 

End of Sales Date as of Oct 20, 2018 

Last Order Date: June 30th, 2018  

Last Shipment Date: Oct 20, 2018 

Date: Oct 20, 2017 
 
Dear Customer, 
 
As a purchaser of Viavi (previously JDSU) products you have experienced our commitment to 
quality and industry leading performance first hand.  We thank you for your business and it is 
our intention to continue to provide test solutions that offer ever-increasing value. 
 
We’d like to inform you that sales and shipments of the HST-3000 Family of Access 
Services Test products will be discontinued after Oct 20, 2018. Below of is a list of all the 
HST part numbers affected. Note: This notice does not apply to Europe as the HST was 
discontinued previously in the European Union on a separate notification.    
 
As any platform ages, it becomes difficult to offer the functionality and speed required in a 
modern platform. The OneExpert family of DSL/Copper testers replaces most functionality 
offered by the HST-3000 and provides additional functionality essential for today’s Broadband 
technician, including Gfast, VDSL 35b, extended copper testing and complete in-home testing.  
The OneExpert platform is Gfast certified by the Broadband Forum.    
 
The modular OneExpert platform provides new, versatile functionality required to test and 
troubleshoot Gigabit Broadband services to the home, including fiber, copper, coax, xDSL, 
Gfast, WiFi, TrueSpeed™ and in-home wiring.  The OneExpert offers a greatly improved user 
interface, in-home testing and the ability to perform 1 Gbps service testing to the home.  Our 
sales and technical solutions teams are working with many customers to approve the 
OneExpert platform and to adapt their procedures to utilize the OneExpert to make their staff 
more effective. 
 
Support:  Viavi will continue to provide TAC support and Repair and Calibration support for 5 
years after Oct 20, 2018. 
 
Final Purchase Opportunity: 
Material availability for the HST Family is necessarily limited, so please contact your Viavi 
representative if you wish to structure a last time buy of the HST-3000 mainframes and/or 
modules while supplies last.  We recommend that all orders be placed by April 1, 2018 to 
ensure availability. We will no longer accept orders for this platform after June 30, 2018.  
 
Encore Refurbished Opportunity: As supplies allow, we offer refurbished products backed by 
a Viavi warranty: https://www.viavisolutions.com/en-us/how-to-buy/refurbished-equipment 
https://www.viavisolutions.com/en-us/how-to-buy/refurbished-equipment 
 
We thank you for your business and look forward to serving you in the future.  If you have any 
questions regarding this EoM Notice or how to cross from the HST-3000 to one of Viavi’s newer 
product families, please contact your Viavi Account Manager or Customer Service 
Representative.   

https://www.viavisolutions.com/en-us/how-to-buy/refurbished-equipment
https://www.viavisolutions.com/en-us/how-to-buy/refurbished-equipment


 

 

Product Discontinuance Notice     

Attached you will find the current OneExpert Product Datasheet.  The ONX-580 Family of 
products can also be viewed at http://www.viavisolutions.com/en-us/products/network-test-and-
certification/copper-dsl-wifi-and-broadband/oneexpert-dsl-modular-field-test-platform 
 
 
Best Regards, 
 
 
Scott Pettygrove 
Senior Product Line Manager, Access Products 
Viavi Solutions 
 
 
HST Part numbers that are affected by this notice: 
 

Catalog Number Part Number Description 

HST3000C-NG2-1 21147477-001 HST-3000 Mainframe with Copper 

HST3000-NG2-1 21147477-002 HST-3000 Mainframe without Copper 

HST3000-250V-1 21175156-001 HST-3000 Mainframe with Copper - 250V Meas. 

HST3000-BDCM-WB2-2 22018080-001 Broadcom VDSL2 SIM with Wideband Copper 

HST3000-BDCM-2 22018080-002 Broadcom VDSL2 SIM 

HST3000-BLK HST-000-262-12 Base SIM (Blank) 

HST3000-CUCE HST-000-262-10 Copper only SIM 

HST3000-WB2 HST-000-639-01 Copper only SIM with Wideband Meas. 

HST3000-CT1 HST-000-080-103 T1 SIM with Copper test access 

HST3000-T1 HST-000-080-104 T1 SIM 

HST3000-T3 HST-000-080-101 T1/T3 SIM 

HST3000-E1 80-45921-03 E1 SIM 

HST3000-DC 80-45921-01 Datacomm SIM 

HST3000-E1-DC 80-45921-02 E1/Datacomm SIM 

HST3000-ETH 80-50746-01 Ethernet SIM 

 

http://www.viavisolutions.com/en-us/products/network-test-and-certification/copper-dsl-wifi-and-broadband/oneexpert-dsl-modular-field-test-platform
http://www.viavisolutions.com/en-us/products/network-test-and-certification/copper-dsl-wifi-and-broadband/oneexpert-dsl-modular-field-test-platform

