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VIAVI Solutions 
12900 Whitewater Drive 
Suite 125 
Hopkins, MN 55343 
 
 
July 2, 2026 
 
 
Dear VIAVI Customer, 
 
 
At VIAVI, we are committed to delivering quality, reliability, and industry-leading innovation. 
We value your partnership and remain dedicated to providing increasing value across our 
suite of solutions. 
 
 
This letter serves as official notice that the Observer One product line will reach its End of 
Sale date on September 25, 2026. Regarding ongoing maintenance, VIAVI will honor the 
existing product lifecycle for a standard five years from the date of purchase for all services 
and support. 
 
 
We appreciate your continued business and look forward to our future collaboration. Should 
you have any questions, please reach out to your VIAVI Account Manager or Customer 
Service Representative. 
 
 
 
Thank you, 
Yury German 
---- 
Yury German 
Cybersecurity and AI Line Product Manager 
VIAVI Solutions 
EMail:   yury.german@viavisolutions.com 
Tel:          +1(952)358-3816 
Tel:          +1(646)484-YURY (9879) 
PGP/GPG Key ID: 01CCBC6E 
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