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Encore Certified Refurbished Equipment
Save on the test equipment you trust.

Why buy Encore test equipment? 

Confidence — all Encore equipment is certified to 
meet VIAVI factory specifications 

Purchase certified refurbished test equipment from 
the VIAVI Encore program with confidence. All Encore 
equipment provides the quality and benefits of new 
VIAVI products and ships calibrated.

Convenience — Encore is your one-stop shop for 
refurbished test equipment 

Many customers who purchase used equipment that is 
not VIAVI Encore need to come back to VIAVI to repair, 
upgrade, calibrate, or replace accessories. With Encore 
equipment, product options can be installed at the time 
of purchase. You can also increase your protection and 
reduce cost-of-ownership with VIAVI Care support plan 
options. Encore lets you minimize budget expenses  
and get the equipment you trust most to perform  
your job right!

VIAVI is a leader in the communications test and 
measurement industry with a rich history of ensuring 
efficiency, improving network performance, and 
lowering costs. Our solutions play critical roles  
with service providers, equipment manufacturers,  
and enterprises worldwide tasked with deploying 
reliable networks.
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Contact Us +1 844 GO VIAVI 
 (+1 844 468 4284)

To reach the VIAVI office nearest you, 
visit viavisolutions.com/contact

viavisolutions.com

Compare Encore and Other Used Equipment

Feature
VIAVI 

Encore
Other Used 
Equipment

Guaranteed to meet VIAVI 
specifications*

Yes No

Includes standard accessories 
and manuals

Yes Maybe

VIAVI one-year warranty Yes No
VIAVI global technical 
assistance and customer 
support

Yes No

Purchase and installation of 
additional VIAVI software and 
hardware product options at 
time of equipment purchase

Yes No

Qualified for VIAVI Care 
support plan options (2 and  
3 years available)

Yes No

* Equipment may have minor blemishes which will not affect its  
   technical performance. 
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