
Product Brief

OMS Integration

For centralized administration of your most powerful performance management tools, 
choose Viavi Solutions® Observer® Management Server (OMS). Professional consultants 
are available to help you quickly design, configure, and deploy central administration, 
management, security, and permissions for Observer GigaStor®, Observer Probes,  
Observer Analyzer, and more.

Did You Know:

Companies that take advantage of Viavi Solutions 
Consulting use twice as many performance management 
features on average

Let expert consultants configure a single solution to authenticate and manage users, 
security, policies, licenses, and upgrades. Establish and update permissions for individuals 
and groups. Get set up to record and monitor user and tool access activities. Connect with 
distributed teams to share filters and protocols so that you can facilitate troubleshooting 
and team learning. 

How It Works
Viavi will configure your product with a focus on your organization’s overall business goals. 
Implementation plans will be created with these in mind, and the configuration will be 
completed to your specifications. The Virtual Service is a remote session consisting of up to 
2 half days, while the On-Site Service is up to 2 full days.

What You Get
Here are some of the areas that this 
service addresses:

 y Users and user groups

 y Assets and asset groups

 y Authentication and authorization

 y Licenses

 y Policies

 y Version control

 y Filters and protocol management

 y Hardware security module integration

 y Certificates

 y Failover

 y Log configuration

On-Site Service

Up to 2 days on site  

Virtual Service

Up to 2 half days via web meeting

Relates to the Viavi Observer Management Server (OMS)
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To reach the Viavi office nearest you, 
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Base Config   

Standard Protocols   

System Health   

Drive Array Config   

Memory Config   

Instance Config   

Custom Protocols  

VoIP   

Application Study     

Tools Study    

Security Practices   

OMS Config   

Role Permissions   

Reports & Dashboards     

Config Backups   

Application Mapping  

Application Flow Analysis  

Training      

Recap Meeting     

Consulting Packages 
Quick Reference Guide


