\. I -\\. I OneAdyvisor-800

OneAdvisor-800

Recovery Procedure

This procedure describes the steps required to reimage OneAdvisor’s firmware.

e Format a microSD card to be
used for the upgrade by
opening file manager and
doing a right-click on the Capadty:
microSD drive and select 7.39G8
“Format”. ’

e Make sure the File System is
FAT and the Allocation unit
size is 32 kilobytes

e Select “Start” 32 kilobytes

File system
FAT32 (Default)

Allocation unit size

Restore device defaults

Volume label

Format options

Quick Format
Create an MS-DOS startup disk

Gose

e Download the reimage http://ona-800.updatemyunit.net
firmware from the site

e Double click on the
downloaded executable file

Name

&, installer-1.400.0024r.cc2b524.faele15-reimage

e In case windows is running a protection software or firewall, the following warning message
might be displayed
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Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put your PC
at risk.

e Select “More Info”
Windows protected your PC
Windows SmartScreen prevented an unrecognized app from starting. Running this app might put your PC
at risk.
Publisher: Unknown Publisher
App: CellAdvisor5G-5.002.007r.0b54008.exe
e Select “Run anyway”
e Onthe pop-on window select
the drive where the formatted installer-1.400.0024r.cc2b524.fae1e15-reimage E3
microSD card is located (e.g. -
drive D) (0} VIAVI Software
e Select “OK” =
e The application will Please enter the path for the USB flash drive:
automatically extract all the \ £\
required files into the microSD
e Extract the microSD card and plug it into the OneAdvisor microSD port (G)
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e Reboot the OneAdvisor
OneAdvisor will initialize by installing the firmware from the microSD card in terminal

mode.
At the completion of the firmware installation and verification it’ll indicate to remove the

microSD card to continue.
The OneAdvisor will restart and initialize.
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