
 

 

 

EURO-DOCSIS BPI+ Certificates  

VIAVI is unable to support modifying ONX Instrument characteristics, such as 
EuroDOCSIS certs and WiFi country codes, without a full evaluation of the purchase 
chain.  All units should be shipped with the appropriate MAC Certificates and WiFi 
country codes.  If this is the issue please work with the TAC assistance center in your 
area.  Our local and regional service centers are not equipped to do these modifications, 
these MAC certificates are tightly controlled by design.  We recommend that you consult 
with your local sales representative about what units you should purchase for your 
region/area before purchasing any VIAVI product.  
 
For more information, please contact your authorized local sales provider or our technical 
assistance center.  
 
Europe Technical Assistance Center’s email: Hotline.Europe@viavisolutions.com  
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